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$EVWUDFW�� ,Q� WKLV� FRQWULEXWLRQ� ZH� SURSRVH� WR� VWXG\� D� VSHFL¿F� W\SRORJ\� RI� VHFRQGDU\� 
OH[LFDO�FUHDWLRQ�±�UHWURQ\P\�±�D�OH[LFRJHQHWLF�PHFKDQLVP�FRQVLVWLQJ�LQ�WKH�UHOH[LFDOLVDWLRQ� 
RI�DQ�DOUHDG\�H[LVWLQJ�REMHFW�DQG�RU�FRQFHSW��IROORZLQJ�WKH�DSSHDUDQFH�RI�D�FRQFHSWXDO�DQG� 
IRUPDO�QHRORJLVP�WR�ZKLFK�LW�LV�VHPDQWLFDOO\�OLQNHG��7R�GR�WKLV��ZH�¿UVW�SURSRVH�D�WKHRUHWL-
FDO�IUDPHZRUN�RI�WKH�SKHQRPHQRQ�DQG�WKHQ�PRYH�RQ�WR�DQ�DQDO\VLV�EDVHG�RQ�WKH�GLDFKURQLF� 
H[SORUDWLRQ��VKRUW�GLDFKURQ\��RI�WKH�OH[LFRQ�RI�HGXFDWLRQ�LQ�UHODWLRQ�WR�,&7��XVLQJ�WKH�ZHE� 
FRUSXV��7KH�XVH�RI�FRUSRUD�ZLOO�DOORZ�XV�WR�WUDFN�DQG�JUDSKLFDOO\�FDSWXUH�OH[LFDO�FKDQJH�E\� 
PHDQV�RI�IUHTXHQF\�GLVWULEXWLRQ�FXUYHV�RI�OH[LFDO�XQLWV�EHORQJLQJ�WR�WKH�FKRVHQ�GRPDLQ��,W� 
ZLOO�DOVR�DOORZ�XV�WR�HPSLULFDOO\�WHVW�WKH�YDOLGLW\�RI�WKH�WKHRUHWLFDO�SULQFLSOHV�WKDW��DFFRUGLQJ� 
WR�RXU�K\SRWKHVLV��VXSSRUW�WKH�PHFKDQLVP�RI�UHWURQ\PLF�FUHDWLRQ��DV�ZHOO�DV�WR�RIIHU�D�PRGHO� 
RI�WKH�SURWRW\SLFDO�SUR¿OH�RI�UHWURQ\PV�

.H\ZRUGV�� 1HRQ\P\�� 5HWURQ\P\�� 7HUPLQRORJ\�� 7HDFKLQJ� /H[LFRQ�� /H[LFDO� &KDQJH�� 
:HE�&RUSXV�

5pVXPp���'DQV�FHWWH�FRQWULEXWLRQ�QRXV�SURSRVRQV�G¶pWXGLHU�XQH�W\SRORJLH�SDUWLFXOLqUH�GH� 
FUpDWLRQ�OH[LFDOH�VHFRQGDLUH�±�OD�UpWURQ\PLH�±�XQ�PpFDQLVPH�OH[LFRJpQpWLTXH�TXL�FRQVLVWH� 
GDQV�OD�UHOH[LFDOLVDWLRQ�G¶XQ�REMHW�HW�RX�G¶XQ�FRQFHSW�GpMj�H[LVWDQW��VXLWH�j�O¶DSSDULWLRQ�G¶XQ� 
QpRORJLVPH�FRQFHSWXHO�HW�IRUPHO�DYHF�OHTXHO�LO�HVW�VpPDQWLTXHPHQW�OLp��3RXU�FH�IDLUH��QRXV� 
SURSRVRQV� WRXW� G¶DERUG�XQ� HQFDGUHPHQW� WKpRULTXH�GX�SKpQRPqQH�SRXU�SDVVHU�� HQVXLWH�� j� 
XQH�DQDO\VH�EDVpH� VXU� O¶H[SORUDWLRQ�GLDFKURQLTXH� �GLDFKURQLH�FRXUWH��GX� OH[LTXH�GH� O¶HQ-
VHLJQHPHQW�j� O¶KHXUH�GX�QXPpULTXH��j�SDUWLU�GX�FRUSXV�:HE��/¶XWLOLVDWLRQ�GH�FRUSXV�QRXV� 
SHUPHWWUD�GH�VXLYUH�HW�GH�VDLVLU�JUDSKLTXHPHQW�OH�FKDQJHPHQW�OH[LFDO�DX�PR\HQ�GH�FRXUEHV�

* $GUHVVH�GH�FRUUHVSRQGDQFH��6LOYLD�'RPHQLFD�=ROOR��8QLYHUVLWj�GHJOL�6WXGL�GL�1DSROL�3DUWKHQRSH��YLD�*HQHUDOH�
3DULVL�������������1DSROL��,WDOLD��VLOYLD�]ROOR#XQLSDUWKHQRSH�LW��
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GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GHV�XQLWpV�OH[LFDOHV�DSSDUWHQDQW�DX�GRPDLQH�FKRLVL��&HOD�QRXV�
SHUPHWWUD�pJDOHPHQW�GH�WHVWHU�HPSLULTXHPHQW�OD�YDOLGLWp�GHV�SULQFLSHV�WKpRULTXHV�TXL��VHORQ�
QRWUH�K\SRWKqVH��VRXWLHQQHQW�OH�PpFDQLVPH�GH�FUpDWLRQ�UpWURQ\PLTXH��DLQVL�TXH�G¶RIIULU�XQH�
PRGpOLVDWLRQ�GX�SUR¿O�SURWRW\SLTXH�GHV�UpWURQ\PHV�

0RWV�FOpV� ��1pRQ\PLH��5pWURQ\PLH��7HUPLQRORJLH��(QVHLJQHPHQW�j� O¶KHXUH�GX�QXPp-
ULTXH��&KDQJHPHQW�OH[LFDO��&RUSXV�:HE�

���,QWURGXFWLRQ

([WUrPHPHQW�VHQVLEOHV�j�O¶pYROXWLRQ�GHV�WHFKQLTXHV��GHV�FRQQDLVVDQFHV�HW�DX[�PRLQGUHV�
FKDQJHPHQWV�VRFLpWDX[��FXOWXUHOV�HW�LGpRORJLTXHV��OHV�ODQJXHV�VRQW�HQ�FRQVWDQWH�pYROXWLRQ��
3DUPL� OHV�GLIIpUHQWV�QLYHDX[�G¶DQDO\VH�GX� V\VWqPH� OLQJXLVWLTXH�� OH�QLYHDX� OH[LFDO� VHPEOH�
rWUH�OH�SOXV�VRXPLV�j�FHV�WUDQVIRUPDWLRQV�GH�QDWXUH�H[WUDOLQJXLVWLTXH��.DFSU]DN�et al. 2016 ; 
�������/¶XQH�GHV� UHWRPEpHV�GH�FHV�FKDQJHPHQWV�HVW� OD�FUpDWLRQ�GH�QRXYHOOHV�XQLWpV� OH[L-
FDOHV��/H�SURFHVVXV� OH[LFRJHQpWLTXH��6DEOD\UROOHV�������������������HVW� LQÀXHQFp�SDU�XQ�
FHUWDLQ�QRPEUH�GH�IDFWHXUV�JpQpUDX[�TXL��VXLYDQW�OHV�DVVLVHV�WKpRULTXHV�GH�OD�QpRORJLH�WHU-
PLQRORJLTXH� �+XPEOH\��������SHXYHQW� rWUH� FODVVpV�GDQV� OHV� WURLV�GLPHQVLRQV� VXLYDQWHV� ��
����GLPHQVLRQ�FRJQLWLYH��FODVVL¿FDWLRQ�GHV�FRQQDLVVDQFHV��IRUPDWLRQ�GH�FRQFHSWV��HWF���������
GLPHQVLRQ�OLQJXLVWLTXH��SULQFLSHV�UpJLVVDQW�OH�OLHQ�HQWUH�OH�FRQFHSW�HW�O¶XQLWp�OH[LFDOH��PpFD-
QLVPHV�OLQJXLVWLTXHV�TXL�pWDEOLVVHQW�OHV�VFKpPDV�GH�IRUPDWLRQ�OH[LFDOH�HW�RX�WHUPLQRORJLTXH��
HWF���������GLPHQVLRQ�GLVFXUVLYH��VLWXDWLRQ�GH�FRPPXQLFDWLRQ��W\SRORJLH�G¶HVSDFH�GLVFXUVLI��
FDUDFWpULVWLTXHV�SUDJPDWLTXHV��HWF���

6XLYDQW�6DJHU���������RQ�SHXW�GLVWLQJXHU�GHX[�FDWpJRULHV�WUqV�JpQpUDOHV�GH�SURFHVVXV�GH�
IRUPDWLRQ�GH�PRWV�HW�RX�GH�WHUPHV��VHORQ�OH�VWDWXW�GH�O¶HQWLWp�FRQFHSWXHOOH�LPSOLTXpH����D��OD�
FUpDWLRQ�SULPDLUH��ORUVTXH�O¶DSSDULWLRQ�G¶XQH�QpRIRUPDWLRQ�OH[LFDOH�DFFRPSDJQH�OD�GpOLPLWD-
WLRQ�GX�FRQFHSW����E��OD�FUpDWLRQ�VHFRQGDLUH��ORUVTX¶XQH�QRXYHOOH�IRUPH�OH[LFDOH�HVW�DVVRFLpH�
j�XQ�FRQFHSW�GpMj�H[LVWDQW��FH�TXL�SHXW�DYRLU�OLHX�VRLW�j�OD�VXLWH�G¶XQH�PRGL¿FDWLRQ�GH�O¶item 
OH[LFDO�SDU�XQH�FRPPXQDXWp�OLQJXLVWLTXH��VRLW�j�OD�VXLWH�G¶XQH�UHOH[LFDOLVDWLRQ�G¶XQ�WHUPH�
UpVXOWDQW�GH�OD�GpOLPLWDWLRQ�G¶XQH�DXWUH�HQWLWp�FRQFHSWXHOOH�GDQV�OH�PrPH�GRPDLQH�

/¶REMHW�G¶pWXGH�GH�FHWWH�FRQWULEXWLRQ�HVW�XQH�W\SRORJLH�SDUWLFXOLqUH�GH�FUpDWLRQ�OH[LFDOH�
VHFRQGDLUH�±�OD�UpWURQ\PLH�±�XQ�PpFDQLVPH�OH[LFRJpQpWLTXH�TXL�FRQVLVWH�GDQV�OD�UHOH[LFDOL-
VDWLRQ�G¶XQ�REMHW��G¶XQ�FRQFHSW�HW�RX�G¶XQ�SKpQRPqQH�GpMj�H[LVWDQW��VXLWH�j�O¶DSSDULWLRQ�G¶XQ�
QpRORJLVPH�FRQFHSWXHO�HW�IRUPHO�DYHF�OHTXHO�LO�HVW�VpPDQWLTXHPHQW�OLp��%LHQ�TXH�WUqV�SUR-
OL¿TXH�HW�SDUIDLWHPHQW�UHFRQQDLVVDEOH�SDU�OD�FRQVFLHQFH�PpWDOLQJXLVWLTXH�GX�ORFXWHXU�FRP-
PXQ��OD�UpWURQ\PLH�Q¶D�SDV�HQFRUH�IDLW�O¶REMHW�G¶DQDO\VHV�OLQJXLVWLTXHV�VSpFL¿TXHV�HQ�ODQJXH�
IUDQoDLVH�HW�SHX�G¶pWXGHV�VFLHQWL¿TXHV�H[LVWHQW�VXU�OH�VXMHW��7HPPHUPDQ�������&RQGDPLQHV�
et al.� ������+XPEOH\������� ������'XU\� ��'URXLQ��������/¶REMHFWLI� GH� FHWWH� FRQWULEXWLRQ�
HVW� GH�PHWWUH� HQ� OXPLqUH� O¶LQWpUrW� TXH� SHXW� SUpVHQWHU� OD� GHVFULSWLRQ� GH� FH� SKpQRPqQH� HW�
G¶DERUGHU�O¶H[DPHQ�GHV�SULQFLSHV�OLQJXLVWLTXHV�TXL�UpJLVVHQW�OD�UpWURQ\PLH�GDQV�OH�OH[LTXH�
GH�O¶HQVHLJQHPHQW�j�O¶KHXUH�GX�QXPpULTXH��3RXU�FH�IDLUH��QRXV�SURSRVRQV�WRXW�G¶DERUG�XQ�
HQFDGUHPHQW�WKpRULTXH�GX�SKpQRPqQH���HQVXLWH��QRXV�SDVVRQV�j�XQH�SURSRVLWLRQ�G¶DQDO\VH�
EDVpH�VXU�O¶H[SORUDWLRQ�GLDFKURQLTXH��GLDFKURQLH�FRXUWH��GHV�GRQQpHV�OH[LFDOHV�j�SDUWLU�GX�
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FRUSXV�:HE��/¶XWLOLVDWLRQ�GH�FRUSXV�FRQWU{OpV�HW�G\QDPLTXHV�GLVSRQLEOHV�HQ�OLJQH��WHOV�TXH la 
EDVH�GH�GRQQpHV�Europresse��QRXV�SHUPHWWUD�GH�VXLYUH�HW�GH�VDLVLU�JUDSKLTXHPHQW�OH�FKDQJH-
PHQW�OH[LFDO�DX�PR\HQ�GH�FRXUEHV�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GHV�XQLWpV�OH[LFDOHV�DSSDUWH-
QDQW�DX�GRPDLQH�FKRLVL��&HOD�QRXV�SHUPHWWUD�pJDOHPHQW�GH�WHVWHU�HPSLULTXHPHQW�OD�YDOLGLWp�
GHV�SULQFLSHV�WKpRULTXHV�TXL��VHORQ�QRWUH�K\SRWKqVH��VRXWLHQQHQW�OH�PpFDQLVPH�GH�FUpDWLRQ�
UpWURQ\PLTXH��DLQVL�TXH�G¶RIIULU�XQH�PRGpOLVDWLRQ�GX�SUR¿O�SURWRW\SLTXH�GHV�UpWURQ\PHV�

���/D�FUpDWLRQ�UpWURQ\PLTXH���SULQFLSHV�WKpRULTXHV�HW�RULHQWDWLRQV�PpWKRGRORJLTXHV

/HV�UpWURQ\PHV�VRQW�GHV�XQLWpV�SRO\OH[LFDOHV�FUppHV�SDU�OD�FRPELQDLVRQ�GH�IRUPHV�SUp-
H[LVWDQWHV�±�JpQpUDOHPHQW�XQ�QRP�HW�XQ�PRGL¿FDWHXU�±�TXL�V¶DVVRFLHQW�j�XQ�VHQV�HW�j�XQ�UpIp-
UHQW��HX[�DXVVL��SUpH[LVWDQWV��&HV�VWUXFWXUHV�OH[LFDOHV��TX¶RQ�SHXW�SODFHU�VRXV�OD�FDWpJRULH�GH�
OD�FRPSRVLWLRQ�V\QWDJPDWLTXH��WURXYHQW�OHXU�RULJLQH�GDQV�OH�EHVRLQ�GH�UpRUJDQLVHU�G¶XQ�SRLQW�
GH�YXH�FRQFHSWXHO�HW�OH[LFR�VpPDQWLTXH�XQ�OH[LTXH�GH�VSpFLDOLWp��j�OD�VXLWH�G¶XQ�FKDQJHPHQW�
UDGLFDO�GX�GRPDLQH��FRPPH�FHOXL�GH�O¶HQVHLJQHPHQW�j�O¶KHXUH�GX�QXPpULTXH�

/D�UHFDWpJRULVDWLRQ�FRJQLWLYH�GX�UpIpUHQW�LPSOLTXH�QpFHVVDLUHPHQW�XQH�PRGL¿FDWLRQ�GH�
O¶XQLWp�OH[LFDOH�H[LVWDQWH��HQ�OD�WUDQVIRUPDQW�RX�HQ�OD�UpDFWXDOLVDQW��¬�WLWUH�G¶H[HPSOH��Į���
ce que l’on appelait auparavant apprentissage��HVW�PDLQWHQDQW�GpQRPPp�apprentissage en 
classe�HQ�FRQVpTXHQFH�GH�O¶DSSDULWLRQ�GH�O¶XQLWp�OH[LFDOH�apprentissage à distance :

�Į�����apprentissage 2. apprentissage à distance 3. apprentissage en classe

'DQV�FHW�H[HPSOH��RQ�SHXW�REVHUYHU�OHV�pWDSHV�G¶XQ�F\FOH�GH�YLH�OH[LFDO�WUqV�SDUWLFXOLHU�
TXH�O¶RQ�SRXUUDLW�GpQRPPHU�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH���OH�WHUPH�����HVW�OD�
EDVH�QRPLQDOH�RX�SURWRQ\PH�±�F¶HVW�j�GLUH�OH�WHUPH�RULJLQDO�±�TXL��DYDQW�O¶DSSDULWLRQ�GH�����
pWDLW� OH� VHXO� WHUPH�H[LVWDQW��/¶DSSDULWLRQ�GH� ����� OH�QpRQ\PH� LQGXFWHXU�RX�QRXYHDX� WHUPH�
GpVLJQDQW�XQ�QRXYHDX�FRQFHSW��HQWUDvQH�OD�QpFHVVLWp�G¶XQH�VRXV�VSpFL¿FDWLRQ�GH�����TXL��SDU�
O¶DMRXW�G¶XQ�PRGL¿FDWHXU��GHYLHQW�j�VRQ�WRXU�OH�QRXYHDX�WHUPH�����RX�UpWURQ\PH��&H�SURFHV-
VXV�GH�FUpDWLRQ�OH[LFDOH�WURXYH�VRQ�RULJLQH�GDQV�OD�QpFHVVLWp�GH�VLJQDOHU�TXH�OH�SURWRQ\PH�QH�
FRUUHVSRQG�SOXV�j�OD�YHUVLRQ�DFWXDOLVpH�GH�O¶RUJDQLVDWLRQ�GHV�FRQQDLVVDQFHV�GDQV�OH�PRQGH�
GH�O¶HQVHLJQHPHQW��FH�TXL�REOLJH�j�UHWUDYDLOOHU�OHV�DQFLHQQHV�GpQRPLQDWLRQV�HQ�IRQFWLRQ�GH�
QRXYHOOHV�FDWpJRULHV�HW�UHODWLRQV��$LQVL��XQ�SURFHVVXV�GH�FUpDWLRQ�OH[LFDOH�SODQL¿p�HW�LQWHQ-
WLRQQHO�V¶DFWLYH��GDQV�OH�EXW�GH�PRGL¿HU�OHV�WD[RQRPLHV�H[LVWDQWHV�HW�GH�QRPPHU��FODVVHU�HW�
UHSUpVHQWHU�GH�PDQLqUH�XQLYRTXH�OHV�pOpPHQWV�� OHV�FODVVHV�HW� OHV�FDWpJRULHV� OH[LFDOHV�G¶XQ�
domaine.

/HV�WRXWHV�SUHPLqUHV�UpÀH[LRQV�WKpRULTXHV�VXU�OD�UpWURQ\PLH�DSSDUDLVVHQW�GDQV�TXHOTXHV�
PDQXHOV�G¶LQWURGXFWLRQ� DX[� ODQJXHV�GH� VSpFLDOLWp� �&DEUp�������&DEUp�et al. ������ HW�� GH�
PDQLqUH�SOXV�DSSURIRQGLH��GDQV�OHV�WUDYDX[�GH�VRFLRWHUPLQRORJLH�HW�GH�WHUPLQRORJLH�FRJQL-
WLYH�DVVRFLpV�j�GHV�GRPDLQHV�VSpFL¿TXHV��*DXGLQ�������7HPPHUPDQ�������+XPEOH\�������
�������'DQV�FHV�pWXGHV��XQH�GLVWLQFWLRQ�HVW�IDLWH�HQWUH�OD�QRWLRQ�GH�QpRVpPDQWLVPH��j�VDYRLU�
OH�SKpQRPqQH�SDU�OHTXHO�XQ�PRW�DQFLHQ�HVW�XWLOLVp�SRXU�GpVLJQHU�XQ�FRQFHSW�QRXYHDX��HW�OD�
OH[LFDOLVDWLRQ�UpWURVSHFWLYH�RX�UpWURQ\PLVDWLRQ��7HPPHUPDQ��������/H�UpWURQ\PH�HVW�DLQVL�
Gp¿QL�FRPPH�OD�PRGL¿FDWLRQ�G¶XQ�WHUPH�H[LVWDQW�SRXU�OH�GLVWLQJXHU�G¶XQ�QpRORJLVPH�GpVL-
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JQDQW�XQH�LQQRYDWLRQ�UpFHQWH��(Q�SURSRVDQW�XQH�PpWKRGH�SRVVLEOH�G¶H[WUDFWLRQ�HW�GH�YDOLGD-
WLRQ�WHUPLQRORJLTXH�EDVpH�VXU�O¶XWLOLVDWLRQ�GH�FRUSXV��FHV�FKHUFKHXUV�PHWWHQW�HQ�OXPLqUH�OH�
OLHQ�HQWUH�WHUPLQRORJLHV�HW�WH[WXDOLWpV�WHFKQRVFLHQWL¿TXHV��&RQGDPLQHV�et al.�������$KPDG�
�������HQ�VRXOLJQDQW�OD�FLUFXODWLRQ�j�GRXEOH�VHQV�HQWUH�ODQJXH�JpQpUDOH�HW�ODQJXH�GH�VSpFLDOL-
Wp��=ROOR�������GDQV�OH�SURFHVVXV�GH�UHQRXYHOOHPHQW�WHUPLQRORJLTXH��,OV�IRQW�XQH�GLVWLQFWLRQ�
QHWWH�HQWUH�WHUPHV�DQFLHQV��DUFKDwVPHV���WHUPHV�QRXYHDX[��QpRORJLVPHV��HW�WHUPHV�UpDGDSWpV�
�UpWURQ\PHV��

(Q�FH�TXL�FRQFHUQH�SOXV�VSpFL¿TXHPHQW� OD� WUDGLWLRQ�IUDQoDLVH�� OHV� WUDYDX[�VXU� OH�VXMHW�
V¶LQVFULYHQW�GDQV�OH�FDGUH�GHV�pWXGHV�VXU�OD�QpRQ\PLH�VHFRQGDLUH��6DJHU��������+XPEOH\�
�������pJDOHPHQW�DSSHOpH�QpRQ\PLH�G¶DGDSWDWLRQ�RX�QpRQ\PLH�©�LQGXLWH�ª�TXL�FRQVLVWH�GDQV�
©�O¶XWLOLVDWLRQ�G¶XQH�QRXYHOOH�GpVLJQDWLRQ�SRXU�QRPPHU�XQH�UpDOLWp�H[LVWDQW�GpMj��PDLV�TXL�
QH�FRQYLHQW�SDV�RX�SOXV��HW�TXL�GRLW�GRQF�rWUH�FKDQJpH�ª��'XU\������������HQJOREDQW�DLQVL�
QRQ�VHXOHPHQW�OD�FUpDWLRQ�WHUPLQRORJLTXH��PDLV�DXVVL�©�OHV�RSpUDWLRQV�GH�UpJODJH��j�OD�IRLV�
GX�VHQV�HW�GH�OD�IRUPH�ª��+XPEOH\��������������6HORQ�FHWWH�DSSURFKH��OH�IDFWHXU�LQGXFWHXU�
GpWHUPLQH�O¶H[LVWHQFH�GH�WURLV�W\SRORJLHV�GH�QpRQ\PHV��

�D��OHV�QpRQ\PHV�TXH� O¶RQ�SRXUUDLW�TXDOL¿HU�GH�©�HXSKpPLTXHV�ª� �6DEOD\UROOHV��������
F¶HVW�j�GLUH�OHV�QpRQ\PHV�D\DQW�OD�IRQFWLRQ�GH�GLVVLPXOHU�HW�UHQRPPHU��VXUWRXW�SDU�
GHV�SpULSKUDVHV��GHV�UpDOLWpV�TX¶RQ�QH�YHXW�SDV�QRPPHU�GLUHFWHPHQW�SRXU�GH�PXOWLSOHV�
UDLVRQV��L�H��FRQQRWDWLRQ�QpJDWLYH��SROLWLTXHPHQW�LQFRUUHFW��HWF����¬�WLWUH�G¶H[HPSOHV��
les termes aveugle��non-voyant et malvoyant HPSOR\pV�FRPPH�VXEVWDQWLIV�SHXYHQW�
rWUH�MXJpV�RIIHQVDQWV�SDU�FHUWDLQV�ORFXWHXUV�TXL�FRQVLGqUHQW�TXH�O¶HPSORL�G¶XQH�WHOOH�
GpVLJQDWLRQ� UpGXLW� OD� SHUVRQQH� FRQFHUQpH� j� FHWWH� VHXOH� FDUDFWpULVWLTXH�� '¶R�� OHV�
UHFRPPDQGDWLRQV�GHV�H[SHUWV�GH�UHPSODFHU�FHV�XQLWpV�OH[LFDOHV�SDU�personne aveugle��
personne non voyante�� personne malvoyante�� personne ayant une basse vision et 
personne ayant une incapacité visuelle��*'7��������

�E��OHV�QpRQ\PHV�TXH�O¶RQ�SRXUUDLW�TXDOL¿HU�GH�©�SUpFLVLRQ�WHFKQRVFLHQWL¿TXH�ª��F¶HVW�j�
GLUH�OHV�QpRQ\PHV�LQGXLWV�SDU�O¶LQDGpTXDWLRQ��O¶LPSUpFLVLRQ�RX�O¶LQFRUUHFWLRQ�GX�WHUPH�
G¶XQ�SRLQW�GH�YXH�WHFKQLTXH�HW�VFLHQWL¿TXH��&¶HVW�OH�FDV�GH�risque climatique planétaire 
TXL�HVW�SUpIpUp�j risque climatique global��FH�GHUQLHU�pWDQW�LQDSSURSULp�©�SDUFH�TX¶LO�QH�
V¶LQWqJUH�SDV�DX�V\VWqPH�OLQJXLVWLTXH�GX�IUDQoDLV�VXU�OH�SODQ�VpPDQWLTXH�ª��*'7��������

�F��OHV� UpWURQ\PHV�� XQH� VRXV�FDWpJRULH� SDUWLFXOLqUH� GH� QpRQ\PHV� LQGXLWV� SDU� OH�
©�UpDMXVWHPHQW�ª�FRQFHSWXHO�G¶XQ�GRPDLQH��WHO�TXH�FHOXL�GH�O¶HQVHLJQHPHQW�j�O¶KHXUH�
GX�QXPpULTXH��'DQV�FH�FDV��OH�IDFWHXU�TXL�LQGXLW�j�OD�FUpDWLRQ�HVW�GLFWp�SDU�OH�EHVRLQ�GH�
UHVWUXFWXUHU�OD�UHSUpVHQWDWLRQ�FRQFHSWXHOOH�GX�GRPDLQH��FH�TXL�JpQqUH�XQH�UpDGDSWDWLRQ�
DX�QLYHDX�GpQRPLQDWLI�

2U��VL�GDQV�OHV�FDV��D��HW��E��O¶DGRSWLRQ�G¶XQ�WHUPH�QRXYHDX�LPSOLTXH�O¶pYHQWXHOOH�REVR-
OHVFHQFH�GHV�SURWRQ\PHV�MXJpV�LQDGpTXDWV�HW�OHXU�GLVSDULWLRQ�GDQV�OH�GLVFRXUV�GH�VSpFLDOLWp�
�'XU\���'URXLQ�������$OWPDQRYD���=ROOR��������GDQV�OD�FUpDWLRQ�UpWURQ\PLTXH��FRPPH�QRXV�
OH�YHUURQV�GDQV�OHV�SDUDJUDSKHV�VXLYDQWV��QRXV�Q¶REVHUYRQV�SDV�XQH�VLPSOH�VXEVWLWXWLRQ�WHU-
PLQRORJLTXH��PDLV�OD�IRUPDWLRQ�G¶XQ�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH�TXL�DSSDUHP-
PHQW�VHPEOH�rWUH�WUqV�FRPSOH[H�
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���9HUV�XQH�YLVLRQ�FLUFXODLUH�GH�OD�UpWURQ\PLH

/D�QRWLRQ�GH�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH�VH�IRQGH�VXU�OD�FDUDFWpULVWLTXH�
OD�SOXV�VDLOODQWH�GH�OD�UpWURQ\PLH��F¶HVW�j�GLUH�OD�UHODWLRQ�pWURLWH�TXL�V¶pWDEOLW�HQWUH�OH�SUR-
WRQ\PH��3���OH�QpRQ\PH�LQGXFWHXU��1,��HW�OH�UpWURQ\PH��5���¬�FHW�pJDUG��OD�UpWURQ\PLH�QH�
SHXW�SDV�rWUH�DQDO\VpH�FRPPH�XQH�UHODWLRQ�VpPDQWLTXH�LQGpSHQGDQWH���HOOH�GRLW�rWUH�WUDLWpH�
FRPPH�XQ�pSLSKpQRPqQH� OLQJXLVWLTXH�FDU� WRXV� OHV� pOpPHQWV� OH[LFDX[� LPSOLTXpV� VRQW� OLpV�
OHV�XQV�DX[�DXWUHV�SDU�OD�FRPELQDLVRQ�GH�GHX[�UHODWLRQV�GH�VHQV�������OHV�UHODWLRQV�YHUWLFDOHV�
KLpUDUFKLTXHV�RX�G¶LQFOXVLRQ� �� ���� OHV� UHODWLRQV�KRUL]RQWDOHV�G¶H[FOXVLRQ�RX�G¶RSSRVLWLRQ��
6XLYDQW�FHWWH�SHUVSHFWLYH��O¶DSSDULWLRQ�GX�QpRQ\PH�LQGXFWHXU��1,��GpFOHQFKH�OH�PpFDQLVPH�
UpWURQ\PLTXH�HW�HQJHQGUH�GDQV�OD�ODQJXH�XQ�QRXYHDX�SDUDPqWUH�GH�KLpUDUFKLVDWLRQ�REpLVVDQW�
DX�FULWqUH�G¶LPSOLFDWLRQ�ORJLTXH�VXLYDQW��/¶+RPPH��������

�D�
�1,��HVW�XQH�IRUPH�GLIIpUHQWH�GH��3��
L’apprentissage à distance �1,��HVW�XQH�IRUPH�GLIIpUHQWH�G¶apprentissage��3��

/H�WUDLW�GLVWLQFWLI�µj�GLVWDQFH¶��TXL�DSSDUDvW�GDQV�OH�QpRQ\PH�LQGXFWHXU��1,���GpWHUPLQH�XQH�
UHODWLRQ�VpPDQWLTXH�G¶RSSRVLWLRQ�TXL�VH�GpYHORSSH�VXU� O¶D[H�KRUL]RQWDO��GRQQDQW� OLHX�j�XQH�
UHODWLRQ�GH�FR�K\SRQ\PLH�DYHF�OH�UpWURQ\PH�apprentissage en classe��5���9RLFL�XQ�H[HPSOH��

�E�
�5��HVW�XQH�IRUPH�GLIIpUHQWH�GH��3��TXL�HVW�GLIIpUHQW�GH��1,��
L’apprentissage en classe �5��HVW�XQH�IRUPH�GLIIpUHQWH�G¶apprentissage��3��TXL�HVW�GLIIpUHQW�

de l’apprentissage à distance �1,��

$LQVL���1,��HW��5��GpVLJQHQW�GHX[�VRXV�W\SHV�DSSDUWHQDQW�j�OD�PrPH�FODVVH�GH �3��HW�VH�
GLIIpUHQFLHQW�SDU�OD�YDOHXU�DWWULEXpH�DX�PrPH�WUDLW�GLVWLQFWLI��$XWUHPHQW�GLW��O¶DSSDULWLRQ�
GX�QpRQ\PH�LQGXFWHXU�apprentissage à distance implique que le protonyme apprentissage 
V¶pWHQGH�SRXU� LQFOXUH� OH�VHQV�GH�GHX[�VRXV�W\SHV�G¶apprentissage� ��FHOXL�GpVLJQp�SDU� OH�
QpRQ\PH� LQGXFWHXU� apprentissage à distance HW� FHOXL� GpVLJQp� MXVTX¶DORUV� VRXV� OH� QRP�
d’apprentissage��TXL�HVW�PDLQWHQDQW�GpQRPPp�apprentissage en classe� �VRQ�UpWURQ\PH��
SRXU� OH�GLVWLQJXHU�GX�VRXV�W\SH�UpFHPPHQW�DSSDUX��/H�FRXSOH�apprentissage à distance 
�1,�� HW�apprentissage en classe� �5�� UHSUpVHQWH�GRQF�XQH� IRQFWLRQ�GH� OD�PrPH�YDULDEOH�
WD[RQRPLTXH��

�F�
apprentissage���SURFHVVXV�TXL�SHUPHW�j�XQH�SHUVRQQH�G¶DFTXpULU�GHV�FRQQDLVVDQFHV�
apprentissage à distance1���TXL�VH�IDLW�HQ�OLJQH�
apprentissage en classe2���TXL�VH�IDLW�GDQV�XQ�OLHX�SK\VLTXH�

&H�PpFDQLVPH�UpWURQ\PLTXH�VH�EDVH�VXU�XQ�FKDQJHPHQW�OH[LFDO�GH�W\SH�UpWURDFWLI��LQWULQ-
VqTXHPHQW�UHODWLRQQHO��GDQV�OHTXHO�O¶LQYHQWLRQ�G¶XQH�QRXYHOOH�XQLWp�GH�GpVLJQDWLRQ�HVW�DVVR-
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FLpH�j�XQ�UpDPpQDJHPHQW�GH�O¶DUWLFXODWLRQ�LQWHUQH�G¶XQH�FODVVH��&HWWH�UpRUJDQLVDWLRQ�Q¶HVW�
SDV�OH�IUXLW�GX�KDVDUG��PDLV�VXLW�XQ�F\FOH�GH�YLH�OH[LFDO�WUqV�SUpFLV��GDQV�OHTXHO�LO�HVW�SRVVLEOH�
GH�UHOHYHU�XQH�pYROXWLRQ�VpPDQWLTXH�RUGRQQpH�HW�©�UpFXUVLYH�ª��;\GRSRXORV���/D]DQD�������
TXL��GDQV�FH�FDV��Q¶HVW�SDV�OLpH�j�XQH�VHXOH�IRUPH�OH[LFDOH�GH�W\SH�SRO\VpPLTXH��PDLV�j�XQ�
FLUFXLW�G¶XQLWpV�OH[LFDOHV�TXL�IRUPHQW�XQ�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH�

)LJXUH����6FKpPD�FLUFXODLUH�UpWURQ\PLTXH�

7RXWHIRLV�FHWWH�UHSUpVHQWDWLRQ�FRQFHSWXHOOH��TXL�VRXV�WHQG�XQ�VFKpPD�FLUFXODLUH�UpWURQ\-
PLTXH��HVW�VXMHWWH�j�GHV�YDULDWLRQV�GXHV�j�GHV�IDFWHXUV�LQWHUQHV�HW�H[WHUQHV�j�OD�ODQJXH��FH�TXL�
HQWUDvQH�GHV�JOLVVHPHQWV�FRQFHSWXHOV�SRXYDQW�DIIHFWHU�OH�QR\DX�GHV�FDWpJRULHV�OH[LFDOHV�HW��
HQ�FRQVpTXHQFH��VH�UpSHUFXWHU�VXU�G¶DXWUHV�

�����&UpDWLRQV�UpWURQ\PLTXHV�HW�UHODWLRQV�GH�VHQV

&RPPH�QRXV�YHQRQV�GH�OH�YRLU��O¶DSSDULWLRQ�GX�QpRQ\PH�LQGXFWHXU��1,��FRQVWLWXH�O¶pYp-
QHPHQW�GpFOHQFKHXU�GH�OD�UpWURQ\PLH��/D�QDLVVDQFH�G¶XQH�QRXYHOOH�GpVLJQDWLRQ�VH�WUDGXLW�
DXWRPDWLTXHPHQW� SDU� OD� FUpDWLRQ� G¶XQH� QRXYHOOH� GpQRPLQDWLRQ� FRQFHSWXHOOH� GX� UpIpUHQW�
DVVRFLp�DX�SURWRQ\PH��3���TXL�Q¶H[LVWDLW�SDV�DXSDUDYDQW�RX�TXL�Q¶pWDLW�SDV�FRQVLGpUp�FRPPH�
SHUWLQHQW��F¶HVW�j�GLUH�TXL�QH�VHUYDLW�SDV�j�pWDEOLU�GHV�GLVWLQFWLRQV��$LQVL��DYHF�O¶DSSDULWLRQ�
GX�QpRQ\PH�LQGXFWHXU��1,��V¶DFWLYH�GDQV�OD�ODQJXH�XQ�QRXYHDX�SDUDPqWUH�GH�KLpUDUFKLVDWLRQ�
REpLVVDQW�DX�FULWqUH�G¶LPSOLFDWLRQ�ORJLTXH��)DLVRQV�G¶DXWUHV�H[HPSOHV��

����/D�formation en ligne �1,��HVW�XQH�IRUPH�GLIIpUHQWH�GH�formation��3��
����/D�technologie informatique adaptée �1,��HVW�XQH�IRUPH�GLIIpUHQWH�GH�technologie �3��
����/¶enseignement modulaire �1,��HVW�XQH�IRUPH�GLIIpUHQWH�G¶enseignement �3��
����/¶évaluation formative �1,��HVW�XQH�IRUPH�GLIIpUHQWH�G¶évaluation �3��

3UHQRQV� O¶H[HPSOH� ���� formation et formation en ligne. /D�SDUWLFXODULWp� GH� FH� FRXSOH�
UpVLGH�GDQV�OD�PDQLqUH�GH�WUDQVPHWWUH�OHV�VDYRLUV�HW�G¶pFKDQJHU�HQWUH�OHV�DFWHXUV�G¶XQH�FODVVH�
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TXL��GDQV�OH�FDV�GX�QpRQ\PH�LQGXFWHXU��VH�IDLW�YLD�,QWHUQHW��'¶XQ�SRLQW�GH�YXH�KLpUDUFKLTXH��
O¶XQLWp�OH[LFDOH�formation en ligne HVW�O¶K\SRQ\PH�GH�formation��&HWWH�KLpUDUFKLVDWLRQ�FRP-
SRUWH�QpFHVVDLUHPHQW�XQH�UHODWLRQ�G¶LQFOXVLRQ�HQWUH�OH�QpRQ\PH�LQGXFWHXU�HW�VRQ�SURWRQ\PH��
mais on ne peut pas dire l’inverse :

���� /D� formation en ligne �1,� HW� K\SRQ\PH�� HVW� XQH� IRUPH� �GLIIpUHQWH�� GH� formation� �3� HW�
K\SHURQ\PH��

���� /D�formation�HVW�XQH�IRUPH��GLIIpUHQWH��GH�formation en ligne.

'DQV� O¶H[HPSOH� ���� LO� HQ� UpVXOWH� TX¶DYHF� OD� VHXOH� EDVH� SURWRQ\PLTXH� formation�� QRXV�
ne sommes pas en mesure de comprendre s’il s’agit d’une formation en ligne ou d’un autre 
W\SH�GH�IRUPDWLRQ��/H�SURWRQ\PH�K\SHURQ\PH� formation� LQFOXW� O¶HQVHPEOH�H[WHQVLRQQHO�GH�
O¶K\SRQ\PH�QpRQ\PH�formation en ligne��XQ�VRXV�W\SH�GH�formation��'H�OD�PrPH�PDQLqUH��OH�
QpRQ\PH�LQGXFWHXU�V¶HQULFKLW�FRQVLGpUDEOHPHQW��HQ�LQFOXDQW�O¶HQVHPEOH�LQWHQVLRQQHO�GH�O¶K\-
peronyme formation��DXTXHO�V¶DMRXWH�XQ�WUDLW�GLVWLQFWLI��FHOXL�GH�OD�IRUPDWLRQ�µWUDGLWLRQQHOOH¶�

8QH�DXWUH�SKDVH�FHQWUDOH�GX�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH��HVW�OH�PpFDQLVPH�
UpWURDFWLI�GH�UpRUJDQLVDWLRQ�VpPDQWLTXH�TXL�DIIHFWH�OH�SURWRQ\PH��3���j�VDYRLU�OH�WHUPH�RUL-
JLQDO��'¶XQ�SRLQW�GH�YXH�VWULFWHPHQW�VpPDQWLTXH�� OH�SURWRQ\PH��3��FRUUHVSRQG�DX�QLYHDX�
OH�SOXV�KDXW�G¶XQH�KLpUDUFKLH�WD[RQRPLTXH��DXWUHPHQW�GLW�DX�QLYHDX�SOXV�JpQpULTXH�G¶XQH�
FODVVH��'DQV�OH�PpFDQLVPH�UpWURQ\PLTXH��OH�SURWRQ\PH��3��SUHQGUDLW�GRQF�OD�IRUPH�G¶XQ�K\-
SHURQ\PH���VRQ�VHQV�GHYLHQW�SOXV�JpQpUDO�±�FRPPH�GDQV�OH�FDV�G¶apprentissage�±�HW�V¶pWHQG�
SRXU�LQFOXUH�DXVVL�ELHQ�OH�VHQV�VSpFL¿TXH�GX�UpWURQ\PH��apprentissage en classe��TXH�FHOXL�
GX�QpRQ\PH�LQGXFWHXU��apprentissage à distance���'H�SOXV��OH�SURWRQ\PH��3��SHXW�VH�FRP-
SRUWHU�FRPPH�XQ�DXWR�K\SRQ\PH��&UXVH��������F¶HVW�j�GLUH�TXH��VHORQ�OH�FRQWH[WH�G¶XVDJH��
LO�SHXW�rWUH�XWLOLVp�GDQV�XQ�VHQV�JpQpUDO�±�HW�SDU�FRQVpTXHQW�FUpHU�GH�O¶DPELJXwWp�±�RX�GDQV�
XQ�VHQV�SOXV�VSpFL¿TXH��G���

�G�
accessibilité� ��0�WRXWH�W\SRORJLH�G¶DFFHVVLELOLWp����a accessibilité didactique ; 1b accessibilité 
pédagogique ; 1c accessibilité numérique ; 1d accessibilité visuelle ; 1e accessibilité du 
Web ; 1I accessibilité auditive 

enseignant� ��0 toute typologie d’enseignant ; 2a enseignant didacticien ; 2b enseignant 
facilitateur ; 2c enseignant animateur ; 2d enseignant observateur ; 2e enseignant à 
distance ; 2I�enseignant à temps partiel ; 2g enseignant permanent ; 2K enseignant stagiaire 

apprentissage� ��0 toute typologie d’apprentissage ; 3a apprentissage actif ; 3b apprentissage 
adaptatif ; 3c apprentissage collaboratif ; 3d apprentissage en présentiel ; 3e apprentissage 
formel ; 3I apprentissage immersif ; 3g apprentissage informel ; 3K�apprentissage par la 
pratique 

/H�SURWRQ\PH��3��HVW�pJDOHPHQW�XWLOLVp�DYHF�OH�VHQV�GX�QpRQ\PH�LQGXFWHXU��1,��FRPPH�
GDQV�O¶H[HPSOH�VXLYDQW��H���
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�H�
accessibilité��QXPpULTXH���3��ĺ accessibilité du Web��1,��ĺ accessibilité numérique��5�
&H�VLWH�ZHE�GRLW�VH�FRQIRUPHU�DX[�QRUPHV�G¶accessibilité��3��

Le protonyme accessibilité� HVW� LFL� HPSOR\p� GDQV� OH� VHQV� GX� QpRQ\PH� LQGXFWHXU� �1,��
accessibilité du Web��WDQGLV�TXH�FH�GHUQLHU�HW�OH�UpWURQ\PH�accessibilité numérique semblent 
DYRLU� XQH�SRVLWLRQ�SUHVTXH�SpULSKpULTXH�GDQV� OD� UHSUpVHQWDWLRQ� FRQFHSWXHOOH� �� LOV� QH� VRQW�
XWLOLVpV�TXH�GDQV�GHV�FRQWH[WHV�R��LO�HVW�QpFHVVDLUH�GH�SUpFLVHU�TXH�O¶RQ�VH�UpIqUH�DX[�GHX[�
FR�K\SRQ\PHV��I���9RLFL�XQ�H[HPSOH��

�I�
L’accessibilité des lieux publics� HVW� XQ� HQMHX� HVVHQWLHO� SRXU� QRWUH� VRFLpWp�� PDLV�
l’accessibilité numérique, REVHUYH�OH�&RQVHLO�QDWLRQDO�GX�QXPpULTXH��FRQVWLWXH�pJDOHPHQW�
XQH�RSSRUWXQLWp�GDQV�OD�PHVXUH�R��HOOH�SRXUUDLW�IDLUH�pPHUJHU�XQ�QRXYHDX�PRGqOH�pGXFDWLI��
VRFLDO�HW�pFRQRPLTXH��Europresse�����PDUV�������

Si dans le cas de formation et apprentissage��OH�SURWRQ\PH�HVW�HPSOR\p�HQ�WDQW�TX¶K\SH-
URQ\PH�RX�DXWR�K\SRQ\PH�VHORQ�OH�FRQWH[WH�G¶XWLOLVDWLRQ��GDQV�O¶H[HPSOH�G¶accessibilité��
O¶XVDJH�GX�QpRQ\PH�UHÀqWH�XQ�JOLVVHPHQW�VpPDQWLTXH�GX�SURWRW\SH�GH�OD�FDWpJRULH�OH[LFDOH�
TXL��j�VRQ�WRXU��VLJQDOH�XQ�FKDQJHPHQW�GH�SDUDGLJPH��WUqV�SUREDEOHPHQW�j�FDXVH�GH�IDFWHXUV�
H[WUDOLQJXLVWLTXHV��VRFLpWDX[��FXOWXUHOV��LGpRORJLTXHV��HWF���

�����&UpDWLRQV�UpWURQ\PLTXHV�HW�DVSHFWV�PRUSKRORJLTXHV

8Q�DXWUH�DVSHFW�SDUWLFXOLqUHPHQW�LQWpUHVVDQW�HW�TXL�PpULWH�G¶rWUH�DQDO\Vp��HVW�OH�VWDWXW�PRU-
SKRORJLTXH�GHV�UpWURQ\PHV��5��HW�GHV�QpRQ\PHV�LQGXFWHXUV��1,���&RPPH�QRXV�DYRQV�YX��OD�
FUpDWLRQ�G¶XQ� UpWURQ\PH� �5��Q¶HVW�TXH� OH� UpVXOWDW� G¶XQH�PRGL¿FDWLRQ�GX�SURWRQ\PH� �3�� DX�
PR\HQ�G¶XQ�V\QWDJPH�DGMHFWLYDO��SUpSRVLWLRQQHO�RX�QRPLQDO��$X�QLYHDX�PRUSKRORJLTXH��FH�
SKpQRPqQH�FRQFHSWXHO�HW�VpPDQWLTXH�UpWURDFWLI�Q¶HVW�SDV�DVVRFLp�j�OD�FUpDWLRQ�ex novo�G¶XQLWpV�
OH[LFDOHV��PDLV�VH�SURGXLW�JpQpUDOHPHQW�SDU�XQH�VWUDWpJLH�EDVpH�VXU�OD�UpXWLOLVDWLRQ�HW�RX�VXU�OD�
PRGL¿FDWLRQ�V\QWDJPDWLTXH�GH�OD�PrPH�EDVH�OH[LFDOH��'X�SRLQW�GH�YXH�GH�OD�FUpDWLRQ�WHUPLQR-
ORJLTXH��OD�UpWURQ\PLH�SHXW�pJDOHPHQW�rWUH�FRQVLGpUpH�FRPPH�XQ�W\SH�GH�QpRQ\PLH�V\QWD[LTXH�
EDVpH�VXU�O¶XWLOLVDWLRQ�HW�OD�FRPELQDLVRQ�GH�WHUPHV�GpMj�H[LVWDQWV��,62�������������6L�GDQV�OD�
FUpDWLRQ�QpRQ\PLTXH��RQ�SHXW�UHPDUTXHU�O¶REVROHVFHQFH�HW�RX�OD�GLVSDULWLRQ�GX�WHUPH�RULJLQDO�
RX�VRQ�GpSODFHPHQW�YHUV�G¶DXWUHV�UHJLVWUHV�RX�QLYHDX[�OLQJXLVWLTXHV��GDQV�OD�UpWURQ\PLH�� OD�
EDVH�SURWRQ\PLTXH�UHVWH�VWDEOH�HW�YLYDQWH�HW�V¶LQVFULW�GDQV�GH�QRXYHOOHV�FROORFDWLRQV��J���

�J�
WXWRUDW�ĺ�WXWRUDW�YLUWXHO�; tutorat virtuel en différé
HQYLURQQHPHQW�ĺ�HQYLURQQHPHQW�GH�WUDYDLO ; environnement numérique d’apprentissage
HVSDFH�GH�WUDYDLO�ĺ�HVSDFH�GH�FRWUDYDLO�; espace de travail collaboratif en ligne
LQWHUDFWLRQ�SpGDJRJLTXH�ĺ�LQWHUDFWLRQ�SURIHVVHXU�pWXGLDQW�; interaction personne-machine
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HQVHLJQHPHQW�ĺ�HQVHLJQHPHQW�PRGXODLUH���HQVHLJQHPHQW�JUDQXODLUH
&H�PpFDQLVPH�GH�UHQRXYHOOHPHQW�HQGRJqQH��TXL�FRQVLVWH�GDQV�O¶XWLOLVDWLRQ�G¶pOpPHQWV�

OLQJXLVWLTXHV�SUpH[LVWDQWV�GDQV�GH�QRXYHOOHV�FRPELQDLVRQV��UHVSHFWH�WRWDOHPHQW�OH�SULQFLSH�
WHUPLQRORJLTXH�GH�OD�WUDQVSDUHQFH�HW�GH�OD�FODUWp�GHV�WHUPHV��,62�������������%LHQ�TXH��G¶XQ�
SRLQW� GH�YXH� IRUPHO�� OD� VWUXFWXUH�SURWRW\SLTXH�GH� OD� UpWURQ\PLH� VRLW� OD� FRPSRVLWLRQ� V\Q-
WDJPDWLTXH��J���QRXV�UHOHYRQV�DXVVL�G¶DXWUHV�VFKpPDV�DOWHUQDWLIV��WHOV�TXH�FHOXL�EDVp�VXU�OD�
PRGL¿FDWLRQ�PRUSKRORJLTXH�GH�OD�EDVH�SURWRQ\PLTXH��K���

�K�
WXWRUDW�j�GLVWDQFH�ĺ�WpOpWXWRUDW
IRUPDWLRQ�j�GLVWDQFH�ĺ�WpOpIRUPDWLRQ
pGXFDWLRQ�j�GLVWDQFH�ĺ�WpOpHQVHLJQHPHQW 
UHVVRXUFH�GH�WpOp�DSSUHQWLVVDJH�ĺ�WpOp�UHVVRXUFH
FRXUULHO�YLGpR�ĺ�Y�FRXUULHO
DSSUHQWLVVDJH�SDU�YLGpR�ĺ�YLGpR�DSSUHQWLVVDJH
HVSDFH�YLUWXHO�ĺ�F\EHUHVSDFH
YLVLqUH�pFUDQ�ĺ�YLVLRFDVTXH
IRUPDWLRQ�HQ�OLJQH�ĺ�F\EHUIRUPDWLRQ
HQVHLJQHPHQW�HQ�OLJQH�ĺ�F\EHUHQVHLJQHPHQW
DSSUHQWLVVDJH�HQ�OLJQH�ĺ�F\EHUDSSUHQWLVVDJH
ORJLFLHO�GH�JURXSH�GH�WUDYDLO�ĺ�FROOHFWLFLHO
DSSUHQDQW�HQ�OLJQH�ĺ�F\EHUDSSUHQDQW
ELEOLRWKqTXH�pOHFWURQLTXH�ĺ�F\EHUWKqTXH

'¶XQ�SRLQW�GH�YXH�VpPDQWLTXH��QRXV�REVHUYRQV�DXVVL�O¶H[LVWHQFH�GH�GLIIpUHQWV�WUDLWV�GLV-
WLQFWLIV�TXL�FRQGXLVHQW�j�OD�FUpDWLRQ�GH�GLIIpUHQWV�VRXV�W\SHV�GH�UpWURQ\PHV��&HV�FDUDFWpULV-
WLTXHV�VRQW�UHJURXSpHV�DXWRXU�GH�Q°XGV�FRQFHSWXHOV�UpFXUUHQWV�DSSDUWHQDQW�j�G¶DXWUHV�VRXV�
GRPDLQHV��L���9RLFL�TXHOTXHV�H[HPSOHV��

�L�
����QRXYHDX[�REMHWV��SURGXLWV�HW�ORJLFLHOV���WDEOHDX�ĺ�WDEOHDX�EODQF�LQWHUDFWLI ; livre sur papier 

ĺ�OLYUH électronique ; FRXUV�GLVSHQVp�VXU�&'�520�ĺ�FRXUV�GLVSHQVp�VXU�OH�:HE ; boîte à 
OHWWUHV�YRFDOH�ĺ�FRXUULHO vocal ; ELEOLRWKqTXH�GH�FRUULJpV�ĺ�EDVH�GH�FRUULJpV

����WUDQVIRUPDWLRQ�GHV�DSSURFKHV�HW�GHV�WHFKQLTXHV�G¶HQVHLJQHPHQW���classe traditionnelle 
ĺ�FODVVH inversée ; SpGDJRJLH�GpGXFWLYH�ĺ�SpGDJRJLH�LQGXFWLYH

����VpULHV�VpTXHQWLHOOHV�HW�RX�SKDVHV�DX�VHLQ�G¶XQH�PrPH�DFWLYLWp���évaluation diagnostique 
ĺ�pYDOXDWLRQ�IRUPDWLYH�ĺ�pYDOXDWLRQ�VRPPDWLYH�

8QH�DXWUH�FDUDFWpULVWLTXH�TXL�PpULWHUDLW�VDQV�GRXWH�XQH�pWXGH�SOXV�DSSURIRQGLH�HVW�FHOOH�
GHV�SURSULpWpV�FROORFDWLRQQHOOHV�GHV�XQLWpV� OH[LFDOHV� UpWURQ\PLTXHV��8QH�DQDO\VH�SUpOLPL-
QDLUH�GHV�GRQQpHV�VHPEOH�LQGLTXHU�XQH�FHUWDLQH�UpJXODULWp�GDQV�OH�FRPSRUWHPHQW�FRPELQD-
WRLUH�GHV�IRUPDQWV��$LQVL��j�WLWUH�G¶H[HPSOHV��OHV�PRGL¿FDWHXUV�électronique��numérique et 
virtuel� FODLUHPHQW�OLpV�G¶XQ�SRLQW�GH�YXH�VpPDQWLTXH��SUpVHQWHQW�GHV�UHVWULFWLRQV�GH�VpOHFWLRQ�
GLIIpUHQWHV��M���
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�M�
électronique���DSSUHQWLVVDJH��VDOOH��GRFXPHQW
numérique���HQYLURQQHPHQW��UHVVRXUFH
virtuel���FDPSXV��HVSDFH��pTXLSH��SDXVH�FDIp

'H�SOXV��VL�OD�PrPH�EDVH�SURWRQ\PLTXH�HVW�FRPELQpH�DYHF�SOXV�G¶XQ�PRGL¿FDWHXU�GH�OD�
PrPH�VpULH��LO�\�D�VRXYHQW�XQH�GLVWLQFWLRQ�GH�VHQV���F¶HVW�OH�FDV��SDU�H[HPSOH��G¶espace vir-
tuel�numérique��document électronique�document numérique.

���([SORUDWLRQV�HPSLULTXHV�GH�OD�UpWURQ\PLH���DSSURFKH�TXDQWLWDWLYH�HW�FRUSXV�G\QDPLTXHV

/H� VHFRQG� REMHFWLI� GH� FHWWH� pWXGH� HVW� G¶H[SORUHU�� j� WUDYHUV� XQH� DSSURFKH� TXDQWLWDWLYH�
EDVpH�VXU�FRUSXV��OH�SUR¿O�SURWRW\SLTXH�GH�TXHOTXHV�UpWURQ\PHV�HW�GH�OH�YLVXDOLVHU�JUDSKL-
TXHPHQW�SDU�GHV�FRXUEHV�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�G¶XVDJH�GDQV�OH�WHPSV��3RXU�FH�IDLUH��
QRXV�QRXV�VRPPHV�VHUYLV�GH�OD�EDVH�GH�GRQQpHV�Europresse� SDUWLFXOLqUHPHQW�XWLOH�SRXU�VH�
IDLUH�XQH�LGpH�GX�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH��&HW�DJUpJDWHXU�SULYp�SURSRVH�XQ�
DFFqV�SD\DQW�j�XQH�EDVH�GH�GRQQpHV�G¶LQIRUPDWLRQV�WUqV�YDVWH�HQ�ODQJXH�IUDQoDLVH���SUHVVH�
JpQpUDOLVWH�HW�VSpFLDOLVpH��UpVHDX[�VRFLDX[��¿OV�GH�SUHVVH��WUDQVFULSWLRQV�G¶pPLVVLRQV�WpOpYL-
VpHV�HW�UDGLRSKRQLTXHV��HWF��2XWUH�OD�SRVVLELOLWp�G¶HIIHFWXHU�XQH�UHFKHUFKH�SDU�PRW�FOp�HW�SDU�
SpULRGH�FKURQRORJLTXH��O¶LQWHUIDFH�GRQQH�DFFqV�DX[�FRQWH[WHV�GH�JDXFKH�HW�GH�GURLWH�SRXU�
FKDTXH�XQLWp�OH[LFDOH��FH�TXL�SHUPHW�G¶DFFpGHU�j�FHUWDLQHV�FROORFDWLRQV�HW�VWUXFWXUHV�OH[LFDOHV�
UHSUpVHQWDWLYHV��(OOH�HVW�pJDOHPHQW�GRWpH�GH�PpWD�LQIRUPDWLRQV�GpWDLOOpHV��OD�ODQJXH�VRXUFH��
OH�SD\V��OH�QRP�GX�MRXUQDO��OH�GRPDLQH��OD�GDWH��OH�WLWUH�HW�O¶DXWHXU��HW�G¶XQ�WDEOHDX�GH�ERUG�
ULFKH�HQ� IRQFWLRQQDOLWpV�� WHOOHV�TXH� OD� UHSUpVHQWDWLRQ�JUDSKLTXH�GHV� FRXUEHV�GH� IUpTXHQFH�
GDQV� OH� WHPSV�� OD� UpSDUWLWLRQ�SDU�VRXUFH�HW�SDU�FRQFHSWV�FOpV��TXL�SHUPHWWHQW�GH� WUDFHU� OHV�
GRQQpHV�OH[LFDOHV�V\QFKURQLTXHPHQW�HW�GLDFKURQLTXHPHQW�

À partir d’Europresse��QRXV�DYRQV�FRQVWLWXp�XQ�FRUSXV�GH�SHWLWHV�GLPHQVLRQV� ��������
WRNHQV���FRPSRVp�GH�����DUWLFOHV�GH�OD�SUHVVH�JpQpUDOLVWH�HW�VSpFLDOLVpH�IUDQoDLVH1��FRXYUDQW�
XQ�pYHQWDLO�FKURQRORJLTXH�DOODQW�GH������j�������/H�FKRL[�GH�WUDYDLOOHU�HQ�GLDFKURQLH�FRXUWH�
HW�GH�VpOHFWLRQQHU�XQH�SpULRGH�FKURQRORJLTXH�UHVWUHLQWH�D�pWp�IDLW�SRXU�GHV�UDLVRQV�H[WUDOLQ-
JXLVWLTXHV���FRPPH�O¶HQVHLJQHPHQW�HVW�XQ�GRPDLQH�SDUWLFXOLqUHPHQW�PpGLDWLVp�GHSXLV�XQH�
GL]DLQH�G¶DQQpHV�±�HW�WRXW�SDUWLFXOLqUHPHQW�GDQV�OHV�GHX[�GHUQLqUHV�DQQpHV�±�QRXV�SRVRQV�
O¶K\SRWKqVH�TXH�FHWWH�VXUPpGLDWLVDWLRQ�VH�WUDGXLW�SDU�XQ�UHQRXYHOOHPHQW�OH[LFDO�SOXV�UDSLGH�
HW� TXH� OD� SUpVHQFH� G¶XQ� F\FOH� GH� YLH� OH[LFDO� UpWURQ\PLTXH� HVW� SOXV� LPSRUWDQWH� TXH� GDQV�
G¶DXWUHV�SpULRGHV�

4XDQW�j� OD�PpWKRGRORJLH��QRXV�QRXV�VRPPHV�DSSX\pV�VXU� OHV�UpFHQWHV�DSSURFKHV�HQ�
PDWLqUH�G¶H[SORLWDWLRQ�GH�JUDQGV�FRUSXV�GLDFKURQLTXHV�SRXU�O¶pWXGH�GHV�FKDQJHPHQWV�OLQ-
JXLVWLTXHV�� VRFLpWDX[�HW� FXOWXUHOV� �&DUWLHU��������&HV�PpWKRGHV�G¶DQDO\VH�FRPSXWDWLRQ-
QHOOH�GH�GRQQpHV�PDVVLYHV�VH�EDVHQW�VXU�O¶K\SRWKqVH�TX¶XQ�FKDQJHPHQW�DX�¿O�GX�WHPSV�
GDQV�OHV�FRRFFXUUHQWV�DVVRFLpV�j�XQH�XQLWp�OH[LFDOH��SHXW�LQGLTXHU�XQ�FKDQJHPHQW�GH�VHQV�

�� /D�SULQFLSDOH�OLPLWH�GH�OD�EDVH�GH�GRQQpHV�Europresse�HVW�OD�TXDOLWp�GX�PRWHXU�GH�UHFKHUFKH��TXL�JpQqUH�GX�
EUXLW�GDQV�OHV�UpVXOWDWV��3RXU�FHOD��QRXV�DYRQV�pJDOHPHQW�SUpYX�XQH�SKDVH�GH�cleaning�WH[WXHO�GX�FRUSXV�FRQVWLWXp�ad hoc��
à l’aide de l’outil Abbyy Fine Reader.
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GH�O¶XQLWp�OH[LFDOH�FRQFHUQpH�HW�GH�FH�IDLW�UpYpOHU�XQ�F\FOH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH��
8QH�DXWUH�K\SRWKqVH�HVW�TXH�OD�IUpTXHQFH��F¶HVW�j�GLUH�O¶REVHUYDWLRQ�VWDWLVWLTXH�GHV�FKDQ-
JHPHQWV� GH� IUpTXHQFH� G¶DSSDULWLRQ� G¶XQH� XQLWp� OH[LFDOH�� UHSUpVHQWH� XQ� pOpPHQW� IRQGD-
PHQWDO�SRXU�pYDOXHU�OH�FKDQJHPHQW�OLQJXLVWLTXH�HW�FXOWXUHO��$XWUHPHQW�GLW��SOXV�XQH�XQLWp�
OH[LFDOH�HVW�IUpTXHQWH�SOXV�VRQ�LQÀXHQFH�SURSRUWLRQQHOOH�HVW�JUDQGH�HW�OHV�UpWURQ\PHV�HQ�
VRQW�XQH�ERQQH�pSUHXYH��

eWDQW�GRQQp�XQH�VpULH�FKURQRORJLTXH�t1��t2��t3��«��tn��OD�SUHPLqUH�FRQGLWLRQ�QpFHVVDLUH�j�OD�
FUpDWLRQ�G¶XQ�F\FOH�GH�YLH�OH[LFDO�GH�W\SH�UpWURQ\PLTXH��HVW�TXH�OH�SURWRQ\PH��3��DSSDUDLVVH�
dans l’intervalle t1�HW�TX¶LO�H[LVWH�XQ�LQWHUYDOOH�WHPSRUHO�tn��R��n�!���HW�GDQV�OHTXHO��3��DSSD-
UDvW�SRXU�OD�SUHPLqUH�IRLV�j�O¶LQWpULHXU�G¶XQH�QRXYHOOH�FROORFDWLRQ�IDLVDQW�SDUWLH�GX�ELJUDPPH�
�3��0RGL¿FDWHXU^[`��QpRQ\PH�LQGXFWHXU���/D�GHX[LqPH�FRQGLWLRQ�HVW�TXH��GDQV�OH�PrPH�
intervalle tn�RX�GDQV�XQ�ODSV�GH�WHPSV�LPPpGLDWHPHQW�VXLYDQW��OH�SURWRQ\PH��3��DSSDUDLVVH�
SRXU�OD�SUHPLqUH�IRLV�GDQV�XQH�QRXYHOOH�FRPSRVLWLRQ�V\QWDJPDWLTXH��3��0RGL¿FDWHXU^\`�
�UpWURQ\PH���HQ�KpULWDQW�OH�VHQV�TXH��3��DYDLW�GDQV�O¶LQWHUYDOOH�t1��pWDQW�OHV�PRGL¿FDWHXUV�^[`�
HW�^\`�GHX[�YDULDEOHV�GX�PrPH�WUDLW�WD[RQRPLTXH�GH��3��HW�GDQV�XQH�UHODWLRQ�G¶RSSRVLWLRQ�
UpFLSURTXH��3DU�DLOOHXUV��VL�OD�FUpDWLRQ�GH�VFKpPDV�FLUFXODLUHV�UpWURQ\PLTXHV�HVW�HIIHFWLYH-
PHQW�XQ�LQGLFH�GH�IRLVRQQHPHQW�GDQV�XQ�OH[LTXH�j�XQ�PRPHQW�KLVWRULTXH�GRQQp��HOOH�GHYUDLW�
rWUH�FDUDFWpULVpH�SDU�OD�SUpVHQFH�G¶XQ�SRLQW�G¶LQÀH[LRQ��DSSDULWLRQ�G¶XQ�QpRQ\PH�LQGXFWHXU�
RX�G¶XQ� UpWURQ\PH��HW�rWUH�FRUUpOpH�j�XQH�DXJPHQWDWLRQ�VXFFHVVLYH�HW�EUXWDOH�GH� O¶LQGLFH�
GH�IUpTXHQFH�GH�QRXYHDX[�WHUPHV��$¿Q�G¶LOOXVWUHU�FHV�K\SRWKqVHV��QRXV�DYRQV�DQDO\Vp�XQ�
pFKDQWLOORQ�GH�QRWUH�FRUSXV��j�SDUWLU�GH�GHX[�EDVHV�QRPLQDOHV�FRUUHVSRQGDQW�DX[�SURWRQ\PHV�
formation et cours�� /D� ¿JXUH� VXLYDQWH� �)LJXUH� ��� UHSURGXLW� JUDSKLTXHPHQW� OD� IUpTXHQFH�
G¶XVDJH�GX�UpWURQ\PH�formation en classe��Qp�DSUqV�O¶DSSDULWLRQ�GX�QpRQ\PH�LQGXFWHXU�for-
mation à distance��&RPPH�RQ�SHXW� OH�YRLU� �)LJXUH�����VD�FRXUEH�GH�GLVWULEXWLRQ�SUpVHQWH�
XQ�SRLQW�G¶LQÀH[LRQ�HQ������DYHF�XQ�SLF�IRUWHPHQW�FURLVVDQW�HQ������±�DQQpH�DVVRFLpH�DX�
UHWRXU�HQ�FODVVH�HQ�SUpVHQWLHO�DSUqV�OD�SDQGpPLH�±�DORUV�TXH�OD�FRXUEH�GX�QpRQ\PH�LQGXFWHXU�
formation à distance�SUpVHQWH�XQ�SRLQW�G¶LQÀH[LRQ�HQ�������O¶DQQpH�GX�FRQ¿QHPHQW�HW�GH�OD�
IRUPDWLRQ�HQ�GLVWDQFLHO�

)LJXUH����&RXUEH�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GH�formation en classe �5� 
 et formation à distance��1,���VRUWLH�Europresse��
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&RQFHUQDQW�OH�SURWRQ\PH�cours��OHV�UpVXOWDWV�GH�O¶pWXGH�PHWWHQW�HQ�pYLGHQFH�XQ�F\FOH�
GH� YLH� OH[LFDO� SOXV� FRPSOH[H� TXH� FHOXL� GH� formation�� FH� TXL� D� UHTXLV� XQH� DQDO\VH� SOXV�
GpWDLOOpH��¬�FHW�pJDUG��QRXV�DYRQV�WRXW�G¶DERUG�GUHVVp�XQH�OLVWH�GHV�WHUPHV�FDQGLGDWV�DX�
F\FOH�UpWURQ\PLTXH�cours��¬�SDUWLU�GH�FHWWH� OLVWH��QRXV�DYRQV�FRPPHQFp�SDU�UHFKHUFKHU�
OHV�V\QWDJPHV�DGMHFWLYDX[�HW�SUpSRVLWLRQQHOV�FUppV�DXWRXU�GH�cours� �3���D¿Q�GH�GpWHFWHU�
G¶pYHQWXHOV�QpRQ\PHV�LQGXFWHXUV�UpFHQWV��8QH�SUHPLqUH�OLVWH�GH����ELJUDPPHV�1���$GM�
HW�XQH�DXWUH�GH����WULJUDPPHV�1���3UpS���1�$GM��RQW�pWp�REWHQXHV��(QVXLWH��QRXV�DYRQV�
VpOHFWLRQQp�PDQXHOOHPHQW�OHV�WHUPHV�FDQGLGDWV�DX�F\FOH�GH�YLH�UpWURQ\PLTXH��QpRQ\PHV�
LQGXFWHXUV�HW�UpWURQ\PHV���HQ�H[FOXDQW�OHV�WHUPHV�GRQW�OH�PRGL¿FDWHXU�QH�UHSUpVHQWH�SDV�
XQH� FDUDFWpULVWLTXH� WD[RQRPLTXH�� WHOV� TXH�cours ennuyeux��cours privé��cours d’accès��
cours international��SRXU�Q¶HQ�FLWHU�TXH�TXHOTXHV�XQV��/D�OLVWH�GHV�WHUPHV�FDQGLGDWV�HVW�OD�
suivante : cours à distance��cours en ligne��cours en présentiel��cours virtuel��cours sur 
Internet�� cours en audioconférence�� cours en visioconférence�� cours en mode hybride��
cours en mode synchrone��cours en mode asynchrone��cours en ligne ouvert à tous. En-
VXLWH�� QRXV� DYRQV�XWLOLVp� OHV� RXWLOV� GX� WDEOHDX�GH�ERUG�G¶Europresse pour comparer les 
FRXUEHV�GH�IUpTXHQFH�GHV�WHUPHV�FDQGLGDWV��&RPPH�RQ�SHXW�YRLU�VXU�OH�JUDSKLTXH�FL�GHV-
VRXV��)LJXUH�����OH�SLF�GH�OD�FRXUEH�GH�GLVWULEXWLRQ�HW�OH�WDX[�GH�IUpTXHQFH�GHV�QpRQ\PHV�
FRQFHUQpV�LQGLTXHQW�TXH�OHV�PRGDOLWpV�G¶HQVHLJQHPHQW�WUDGLWLRQQHOOHV�RQW�VXEL�GHV�WUDQV-
IRUPDWLRQV�SURIRQGHV�DX�FRXUV�GHV�GHUQLqUHV�DQQpHV��HQ�SDUWLFXOLHU�HQWUH�OD�¿Q�GH������HW�
OH�GpEXW�GH�������SpULRGH�FRUUHVSRQGDQW�j�OD�SUHPLqUH�YDJXH�GH�OD�SDQGpPLH�GH�&RYLG�����
TXL�D�REOLJp�j�UHSHQVHU�OHV�GLVSRVLWLIV�G¶HQVHLJQHPHQW��1RXV�UHOHYRQV�XQH�QHWWH�SUpGRPL-
QDQFH�GHV�FRXUEHV�GHV�QpRQ\PHV�LQGXFWHXUV�cours à distance et cours en ligne entre 2020 
HW�������DORUV�TXH�WRXV�OHV�DXWUHV�QpRQ\PHV�±�cours virtuel��cours par visioconférence et 
cours sur Internet�±�RQW�XQH�IUpTXHQFH�UHODWLYHPHQW�SOXV�IDLEOH�

)LJXUH����&RXUEH�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GHV�WHUPHV�FDQGLGDWV� 
DX�F\FOH�UpWURQ\PLTXH��VRUWLH�Europresse��

(Q�QRXV�IRFDOLVDQW�VXU�OH�FDQGLGDW�UpWURQ\PH�cours en présentiel��TXL�HVW�HQ�WURLVLqPH�
SRVLWLRQ��QRXV�FRQVWDWRQV�TX¶LO�HVW�GDQV�XQH�UHODWLRQ�GH�W\SH�UpWURQ\PLTXH�DYHF�cours à 
distance�HW��SDU�FRQVpTXHQW��DYHF�VRQ�V\QRQ\PH�cours en ligne� �)LJXUH�����2Q�SRXUUDLW�
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pJDOHPHQW�DI¿UPHU�TXH� OD�PrPH�UHODWLRQ�V¶pWDEOLW�DYHF�cours virtuel�HW��SHXW�rWUH��DYHF�
cours par visioconférence et cours sur Internet��pWDQW�GRQQp�TXH��G¶XQ�SRLQW�GH�YXH�VpPDQ-
WLTXH��OH�PRGL¿FDWHXU�en présentiel�HVW�GDQV�XQH�UHODWLRQ�G¶RSSRVLWLRQ�DYHF�OHV�PRGL¿FD-
teurs virtuel et par visioconférence et sur Internet�� 3RXU� YpUL¿HU� FHWWH� K\SRWKqVH�� QRXV�
DYRQV� UpDOLVp�XQH� UHFKHUFKH� FRPSDUDWLYH� OLPLWpH� j� FHV� H[HPSOHV��/HV� UpVXOWDWV� REWHQXV�
montrent clairement que cours virtuel��cours par visioconférence et cours sur Internet ne 
VRQW�SDV�GHV�QpRQ\PHV�UpFHQWV��SXLVTX¶LOV�VRQW�XWLOLVpV�DX�PRLQV�GHSXLV�OH�GpEXW�GH�������
DYHF�GHV�SLFV�HQWUH������HW�������)LJXUH�����&HOD�VLJQL¿H�TXH�OD�FRQGLWLRQ�G¶DSSDULWLRQ�GX�
UpWURQ\PH�HQ�PrPH�WHPSV�TXH�OH�QpRQ\PH�LQGXFWHXU�RX�GDQV�XQ�PRPHQW�LPPpGLDWHPHQW�
SRVWpULHXU��Q¶D�SDV�HX�OLHX�

)LJXUH����&RXUEH�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GH�cours à distance��1,��� 
cours en ligne��1,��HW�cours en présentiel��5���VRUWLH�Europresse��

)LJXUH����&RXUEH�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�GH�cours en présentiel��5�� 
HW�GHV�WHUPHV�FDQGLGDWV�j�OD�QpRQ\PLH�©�LQGXLWH�ª��VRUWLH�Europresse��
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&HSHQGDQW�OH�IDLW�TX¶LO�\�D�XQH�DXJPHQWDWLRQ�VLJQL¿FDWLYH�GH�OD�IUpTXHQFH�UHODWLYH�GH�FHV�
WURLV� WHUPHV�HQ������±�XQH�DQQpH�DIIHFWpH�SDU�GHV�PXWDWLRQV�VRFLRFXOWXUHOOHV� LPSRUWDQWHV�
dans le monde de l’enseignement à cause de la crise sanitaire – semble indiquer un proces-
VXV�GH�FKDQJHPHQW�OLQJXLVWLTXH�TXL�Q¶HVW�SDV�DFFLGHQWHO��6L�O¶RQ�VH�UpIqUH�GLUHFWHPHQW�DX[�
VRXUFHV�GX�FRUSXV��RQ�FRQVWDWH�TXH�cours virtuel� cours par visioconférence2 et cours sur 
Internet�pWDLHQW�GpMj�XWLOLVpV�j�SDUWLU�GH������SRXU�LQGLTXHU�GHV�FRXUV�VH�GpURXODQW�JpQpUD-
OHPHQW�VXU�,QWHUQHW�RX�VXU�GHV�SRUWDLOV�DX�PR\HQ�GHV�WHFKQRORJLHV�GH�O¶LQIRUPDWLRQ�HW�GH�OD�
FRPPXQLFDWLRQ��9RLFL�TXHOTXHV�H[HPSOHV��

����5KRGD�:HLVV�/DPEURX�PHW�HQ�OLJQH�HQ������OH�SUHPLHU�cours virtuel�GH�OD�)DFXOWp�GH�0pGHFLQH�
GH� O¶8QLYHUVLWp�GH�0RQWUpDO� ��$LGHV� WHFKQLTXHV� HQ� HUJRWKpUDSLH�� �Europresse�� �er� GpFHPEUH�
�����

����/H� cours par visioconférence� HVW� XQ� RXWLO� SpGDJRJLTXH� j� H[SORLWHU�� ,O� H[LVWH� GHSXLV� GH�
QRPEUHXVHV�DQQpHV��PDLV� VD�PLVH�HQ�SODFH� UHVWH� OLPLWpH�FDU�RQpUHXVH�� �Europresse�����PDL�
�����

����(OOH�SHUPHWWDLW�SDU�H[HPSOH�GHV�DSSURFKHV�GX�W\SH���©�-H�PHWV�GHV�cours sur Internet et toute 
SHUVRQQH�TXL�OHV�XWLOLVH�PH�GRQQH���0RQLED�VDQV�TXH�M¶DLH�G¶HIIRUWV�VXSSOpPHQWDLUHV�j�IDLUH�ª��
�Europresse�����RFWREUH������

/HV�WURLV�WHUPHV�FRPPHQFHQW�j�DFTXpULU�GH�QRXYHOOHV�VLJQL¿FDWLRQV�HQ�������FH�TXL�FRwQ-
FLGH�DYHF�O¶DXJPHQWDWLRQ�GH�OHXU�IUpTXHQFH�G¶XWLOLVDWLRQ���cours virtuel�VH�VSpFLDOLVH�GDQV�
OH� VHQV� G¶XQH� IRUPDWLRQ� TXL� D� OLHX� GDQV� XQ� HQYLURQQHPHQW� QXPpULTXH� �JpQpUDOHPHQW� XQ�
F\EHUVSDFH��SOXW{W�TXH�GDQV�XQ�HQYLURQQHPHQW�SK\VLTXH���cours par visioconférence�GpVLJQH�
XQH�IRUPDWLRQ�j�GLVWDQFH�TXL�SHUPHW�j�VHV�SDUWLFLSDQWV�GH�VH�YRLU�JUkFH�j�GHV�FDPpUDV�HW�j�
GHV�pFUDQV�HW��HQ¿Q��cours sur Internet�LQGLTXH�XQH�IRUPDWLRQ��JUDWXLWH�RX�SD\DQWH��TXL�HVW�
accessible sur Internet :

����&RPPHQW�OHV�DGROHVFHQWV�YLYHQW�LOV�O¶DOWHUQDQFH��GX�IDLW�GH�OD�SDQGpPLH�GH�&RYLG�����HQWUH�
cours virtuels�HW�SUpVHQWLHOV�"��Europresse����GpFHPEUH������

���� )RUFpV�GH�VXLYUH�OD�PDMRULWp�GH�OHXUV�FRXUV�SDU�YLVLRFRQIpUHQFH�GHSXLV�SUHVTXH�XQ�DQ��FRXSpV�GH�OHXUV�
OLHQV�VRFLDX[�HW�HQ�SURLH�j�OD�IUDFWXUH�QXPpULTXH��Europresse� ���PDL������

���� /D�¿Q�GHV�FRXUV�PDJLVWUDX[�DX�SUR¿W�GHV�cours sur Internet��/H�SURIHVVHXU�Q¶HVW�SOXV�GDQV�OD�PrPH�
VDOOH�TXH�O¶pOqYH��PDLV�LO�pFKDQJH�DYHF«��Europresse�����VHSWHPEUH������

On peut donc conclure que cours virtuel��cours par visioconférence et cours sur Internet 
VRQW�GHV�QpRQ\PHV�VpPDQWLTXHV��/D�TXHVWLRQ�GH�VDYRLU�VL�FHV�QpRQ\PHV�SHXYHQW�rWUH�GHV�
QpRQ\PHV�LQGXFWHXUV�GDQV�FHUWDLQV�FRQWH[WHV�G¶XVDJH��QpFHVVLWHUDLW�XQH�pWXGH�SOXV�DSSUR-
IRQGLH� VXU�XQ�FRUSXV�SOXV�YDVWH��'H�PrPH�� OH� F\FOH�GH�YLH�GHV� V\QRQ\PHV�HW�GHV�XQLWpV�
SRO\VpPLTXHV�QpFHVVLWHUDLW�G¶rWUH�DQDO\Vp�SOXV�HQ�GpWDLO��QRWDPPHQW�ORUVTX¶XQ�GpFOLQ�GH�OD�
FRXUEH�GH�IUpTXHQFH�HVW�GpWHFWp�

�� (Q�)UDQFH��SDU�DLOOHXUV��OHV�WHUPHV visioconférence et vidéoconférence�VRQW�UHFRPPDQGpV�RI¿FLHOOHPHQW�SDU�
OD�&RPPLVVLRQ�G¶HQULFKLVVHPHQW�GH�OD�ODQJXH�IUDQoDLVH�GHSXLV�������
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���&RQFOXVLRQ

'DQV�FHWWH�FRQWULEXWLRQ��QRXV�QRXV�VRPPHV�IRFDOLVpV�VXU�OD�UpWURQ\PLH��XQ�PpFDQLVPH�
OH[LFRJpQpWLTXH�SDUWLFXOLqUHPHQW�SUROL¿TXH�HQ� WHUPLQRORJLH�QpRORJLTXH�HW�GDQV� OHV�GLV-
FRXUV�GH�VSpFLDOLWp��$SUqV�DYRLU�SDVVp�HQ�UHYXH�OD�OLWWpUDWXUH�VFLHQWL¿TXH�GH�UpIpUHQFH�QRXV�
DYRQV�WUDLWp�OH�SKpQRPqQH�GH�OD�FUpDWLRQ�UpWURQ\PLTXH�GDQV�OH�OH[LTXH�GH�O¶HQVHLJQHPHQW�
j� O¶KHXUH�GX�QXPpULTXH��&H� OH[LTXH�GH�VSpFLDOLWp�Q¶HVW�SDV�QRXYHDX��PDLV� LO�FRQQDvW�XQ�
HVVRU�VDQV�SUpFpGHQWV��TXL�V¶DSSXLH�DXVVL�ELHQ�VXU�OHV�SURJUqV�UpDOLVpV�FHV�GHUQLqUHV�DQQpHV�
GDQV�OH�GRPDLQH�GHV�WHFKQRORJLHV�HW�GH�O¶LQIRUPDWLRQ�HW�GH�OD�FRPPXQLFDWLRQ�TXH�VXU�OHV�
SULRULWpV�HW�OHV�FKDQJHPHQWV�RUJDQLVDWLRQQHOV�GH�OD�IRUPDWLRQ�SURYRTXpH�SDU�OD�FULVH�GH�OD�
&RYLG����

3RXU�QRWUH�DQDO\VH��QRXV�QRXV�VRPPHV�EDVpV�VXU�OHV�UpFHQWV�SRVWXODWV�WKpRULTXHV�j�SUR-
SRV� GX� FKDQJHPHQW� OH[LFDO� HW� DYRQV� WUDLWp� OHGLW� SKpQRPqQH� VRXV� O¶DQJOH� GH� OD� QpRQ\PLH�
VHFRQGDLUH��5RQGHDX�������6DJHU��������3RXU�V\VWpPDWLVHU�OHV�QRWLRQV�GH�QpRQ\PLH��QpRVp-
PDQWLVPH��UpWUR�IRUPDWLRQ�RX�UpWURQ\PLH�TXL�VH�EDVHQW�VXU�OHV�SULQFLSHV�GH�O¶pFRQRPLH�OLQ-
JXLVWLTXH��GH�OD�WUDQVSDUHQFH�WHUPLQRORJLTXH�HW�GH�OD�IRQFWLRQQDOLWp�H[SUHVVLYH��QRXV�DYRQV�
RSWp� SRXU� XQH�YLVLRQ� FLUFXODLUH� GH� FH�PpFDQLVPH�� TXL� V¶HVW� UpYpOp� WUqV� XWLOH� SRXU� OD� GHV-
FULSWLRQ�GHV�FDUDFWpULVWLTXHV�SULQFLSDOHV�GX�SURFHVVXV�UpWURQ\PLTXH�HW�SRXU�OD�IRUPDOLVDWLRQ�
GHV� FRQGLWLRQV� OLQJXLVWLTXHV� HW� H[WUDOLQJXLVWLTXHV� GH� VRQ� DSSDULWLRQ�� (QVXLWH�� QRXV� DYRQV�
FRPSOpWp�O¶DQDO\VH�TXDOLWDWLYH�SDU�XQH�pWXGH�TXDQWLWDWLYH�GpYHORSSpH�j�WUDYHUV�O¶H[SORUDWLRQ�
GLDFKURQLTXH�G¶XQ�FRUSXV�G¶DUWLFOHV�GH�SUHVVH�j�SDUWLU�GH� OD�EDVH�GH�GRQQpHV�Europresse. 
&HWWH�PpWKRGRORJLH�D�SHUPLV�GH�QRXV�SHQFKHU�VXU�OH�FKDQJHPHQW�OLQJXLVWLTXH��HQ�PHWWDQW�
HQ�UHODWLRQ�OHV�WHQGDQFHV�pYROXWLYHV�GH�FH�OH[LTXH�GH�VSpFLDOLWp��HW�HQ�WUDoDQW��DX�PR\HQ�GH�
FRXUEHV�GH�GLVWULEXWLRQ�GH�IUpTXHQFH�G¶XVDJH��OH�SUR¿O�GLDFKURQLTXH�SURWRW\SLTXH�DVVRFLp�j�
OD�FUpDWLRQ�HW�DX�F\FOH�GH�YLH�GH�TXHOTXHV�UpWURQ\PHV�

3DU�FHWWH�pWXGH��TXL�Q¶D�SDV�GH�SUpWHQWLRQ�G¶H[KDXVWLYLWp��QRXV�HVSpURQV�DYRLU�FRQWULEXp�j�
GpOLPLWHU�OHV�FDUDFWpULVWLTXHV�SULQFLSDOHV�G¶XQ�SKpQRPqQH�OLQJXLVWLTXH�pPHUJHQW�HW�WUqV�DF-
WXHO��PDLV�TXL�Q¶HVW�SDV�HQFRUH�WUqV�H[SORUp�HQ�QpRORJLH�WHUPLQRORJLTXH��&RPPH�VLJQDOp�WRXW�
DX�ORQJ�GH�QRWUH�pWXGH��SOXVLHXUV�SLVWHV�GH�UHFKHUFKH�UHVWHQW�j�FUHXVHU�j�SURSRV�GHV�DVSHFWV�
IRUPHOV�� VpPDQWLTXHV�� GLVFXUVLIV� HW� WHUPLQRORJLTXHV�� VDQV�QpJOLJHU�G¶pYHQWXHOOHV� LPSOLFD-
WLRQV�LGpRORJLTXHV��VRFLpWDOHV�HW�FXOWXUHOOHV�TXL�ODLVVHUDLHQW�SODFH�j�GHV�DSSURIRQGLVVHPHQWV�
VXU�OD�UHODWLRQ�SDVVLRQQDQWH�HQWUH�ODQJXH��KLVWRLUH�HW�VRFLpWp�

%,%/,2*5$3+,(

$+0$'��.KXUVKLG����������©�1HRORJLVPV��1RQFHV�DQG�:RUG�)RUPDWLRQ�ª��(YHUW�6WHIDQ�
et al.��GLU���Proceedings of the 9th EURALEX International Congress�����������
>KWWSV���HXUDOH[�RUJ�SXEOLFDWLRQV�QHRORJLVPV�QRQFHV�DQG�ZRUG�IRUPDWLRQ�@

$/70$129$�-DQD�HW�=2//2�6LOYLD�'RPHQLFD����������©�1pRORJLVPHV�HW�QpFURORJLVPHV�
GDQV�OH�YRFDEXODLUH�WHFKQLTXH��/H�FDV�GH�OD�WHUPLQRORJLH�GHV�RXWLOV�G¶RUIqYUH�ª��
Neologica������������

&$%5e��0DUtD�7HUHVD����������La terminología. Teoría, metodología, aplicaciones��%DUFH-
ORQD���$QWiUWLGD�(PS~ULHV�
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&$%5e��0DUtD�7HUHVD�et al.����������©�(YDOXDFLyQ�GH�OD�YLWDOLGDG�GH�XQD�OHQJXD�D�WUDYpV�GH�
OD�QHRORJtD���D�SURSyVLWR�GH�OD�QHRORJtD�HVSRQWDQHD�\�GH�OD�QHRORJtD�SODQL¿FDGD�ª��
&DEUp�0DUtD�7HUHVD�et al.��GLU����Lèxic i neología��%DUFHORQD���8QLYHUVLWDW�3RPSHX�
)DEUD����������

&$57,(5�� (PPDQXHO� ������� ��Dynamique lexicale des langues : éléments théoriques, 
méthodes automatiques, expérimentations en français contemporain��3DULV���'RV-
VLHU�HQ�YXH�GH�O¶+'5�>KWWSV���WDO�OLSQ�XQLY�SDULV���IU�QHRYHLOOH�KWPO�GDWD�HFDUWLHU�
HFDUWLHUBLQHGLWB¿QDOB���������SGI@

&21'$0,1(6��$QQH� et al.� ������� �� ©�9DULDWLRQ� GH� OD� WHUPLQRORJLH� GDQV� OH� WHPSV� �� XQH�
PpWKRGH� OLQJXLVWLTXH� SRXU�PHVXUHU� O¶pYROXWLRQ� GH� OD� FRQQDLVVDQFH� HQ� FRUSXV� ª��
:LOOLDPV�*HRIIUH\� et al.� �GLU����Proceeding of the 11th EURALEX International 
Congress�� ��������� >KWWSV���HXUDOH[�RUJ�SXEOLFDWLRQV�YDULDWLRQ�GH�OD�WHUPLQRORJLH�
GDQV�OH�WHPSV�XQH�PHWKRGH�OLQJXLVWLTXH�SRXU�PHVXUHU�OHYROXWLRQ�GH�OD�FRQQDLV-
VDQFH�HQ�FRUSXV�@

&586(��$ODQ����������Meaning in Language. An Introduction to Semantics and Pragma-
tics��2[IRUG���2[IRUG�8QLYHUVLW\�3UHVV�

'85<��3DVFDOLQH����������©�4XH�PRQWUH�O¶pWXGH�GH�OD�YDULDWLRQ�G¶XQH�WHUPLQRORJLH�GDQV�OH�
WHPSV��4XHOTXHV�SLVWHV� GH� UpÀH[LRQ� DSSOLTXpHV� DX�GRPDLQH�PpGLFDO� ª��Debate 
terminológico����������

'85<�3DVFDOLQH�HW�'528,1�3DWULFN����������©�/¶REVROHVFHQFH�GHV�WHUPHV�HQ�ODQJXHV�GH�
VSpFLDOLWp���XQH�pWXGH�VHPL�DXWRPDWLTXH�GH�OD�µQpFURORJLH¶�HQ�FRUSXV�LQIRUPDWLVpV��
DSSOLTXpH�DX�GRPDLQH�GH�O¶pFRORJLH�ª��(QJEHUJ�-DQ��GLU����European Symposium 
LSP� ������ $DUKXV�� >KWWS���EFRP�DX�GN�¿OHDGPLQ�ZZZ�DVE�GN�LVHN�GXU\BGURXLQ�
SGI@

Europresse >KWWS���ZZZ�HXURSUHVVH�FRP�IU�ELEOLRWKHTXH�SXEOLTXH�@
*$8',1��)UDQoRLV����������Pour une socioterminologie : des problèmes sémantiques aux 

pratiques institutionnelles��5RXHQ���3UHVVHV�GH�O¶8QLYHUVLWp�GH�5RXHQ�
Grand dictionnaire terminologique��*'7���>KWWSV���JGW�RTOI�JRXY�TF�FD�LQGH[�DVS[@
+80%/(<�� -RKQ� ������� �� ©�/D� QpRORJLH� HQ� WHUPLQRORJLH� ª�� 6DEOD\UROOHV� -HDQ�)UDQoRLV�

�GLU����L’innovation lexicale��3DULV���+RQRUp�&KDPSLRQ����������
� ���������©�/D�QpRORJLH���LQWHUIDFH�HQWUH�DQFLHQ�HW�QRXYHDX�ª��*UHHQVWHLQ�5RVDOLQG�

�GLU����Langues et cultures : une histoire d’interface�� 3DULV� �� 3XEOLFDWLRQV� GH� OD�
6RUERQQH��SS���������

� ������� �� ©� /D� WHUPLQRORJLH� IUDQoDLVH� GX� FRPPHUFH� pOHFWURQLTXH� RX� FRPPHQW�
IDLUH�GX�QHXI� DYHF�GH� O¶DQFLHQ� �� YHUV�XQH�JpRPRUSKRORJLH� OH[LFDOH�ª��Actes de 
la Ve� -RXUQpH� VFLHQWL¿TXH�GH�5($/,7(5� �� WHUPLQRORJLH� HW� SOXULOLQJXLVPH�GDQV�
l’économie internationale�� 0LODQ� �,WDOLH�� >KWWS���ZZZ�UHDOLWHU�QHW�ZS�FRQWHQW�
XSORDGV���������/D�WHUPLQRORJLH�IUDQoDLVH�GX�FRPPHUFH�pOHFWURQLTXH�RX�FRP-
PHQW�IDLUH�GX�QHXI�DYHF�GH�O¶DQFLHQ�±�YHUV�XQH�JpRPRUSKRORJLH�OH[LFDOH�SGI@

� ���������©�9HUV�XQH�PpWKRGH�GH�WHUPLQRORJLH�UpWURVSHFWLYH�ª��Langages���������
51-62.

� ���������La néologie terminologique. Limoges : Lambert-Lucas.
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,62�>,QWHUQDWLRQDO�2UJDQL]DWLRQ�)RU�6WDQGDUGL]DWLRQ@����������ISO 704 : 2000(E) - Termi-
nology work : principles and methods��*LQHEUD�

.$&35=$.��$OLFMD� ������� ��La néologie de l’adjectif en français actuel��àyGĨ��3UHVVHV�
8QLYHUVLWDLUHV�GH�àyGĨ�

.$&35=$.��$OLFMD�et al.� ������� ��Emprunts néologiques et équivalents autochtones en 
français, en polonais et en tchèque��3DULV���/DPEHUW�/XFDV�

/¶+200(��0DULH�&ODXGH� ������� ��Lexical Semantics for Terminology. An Introduction. 
$PVWHUGDP�$QG�3KLODGHOSKLD���%HQMDPLQV�

521'($8��*X\� ������� �� Introduction à la terminologie��0RQWUpDO� ��&HQWUH� pGXFDWLI� HW�
culturel.

6$%/$<52//(6��-HDQ�)UDQoRLV����������La néologie en français contemporain. Examen du 
concept et analyse de productions néologiques récentes��3DULV���+RQRUp�&KDPSLRQ�

� ���������Néologie et terminologie dans les dictionnaires��3DULV���+RQRUp�&KDPSLRQ�
� ���������©�'HV�SURFpGpV�QpRORJLTXHV�HXSKpPLTXHV�HW�TXHOTXHV�GRPDLQHV�SULYLOp-

JLpV�G¶DSSDULWLRQ�ª��La linguistique����������������
� ������� ��Comprendre la néologie. Conceptions, analyses, emplois. Limoges : 

Lambert-Lucas.
6$*(5��-XDQ�&DUORV����������A Practical Course in Terminology Processing. Amsterdam 

DQG�3KLODGHOSKLD���%HQMDPLQV�
� ���������©�7HUP�)RUPDWLRQ�ª��:ULJKW�6XH�(OOHQ��GLU����Handbook of Terminology 

Management��YRO�����$PVWHUGDP�DQG�3KLODGHOSKLD���%HQMDPLQV��������
7(00(50$1��5LWD����������©�7KH�SURFHVV�RI�UHYLWDOLVDWLRQ�RI�ROG�ZRUGV���µVSOLFLQJ¶��D�

FDVH�VWXG\�LQ�WKH�H[WHQVLRQ�RI�UHIHUHQFH�ª� Terminology���������������
���������Toward new ways of terminology description. The sociocognitive approach. Ams-

WHUGDP�DQG�3KLODGHOSKLD���%HQMDPLQV�
;<'2328/26�*HRUJH�-���/$=$1$�,UHQH����������©�$�YLHZ�LQWR�UHWURQ\P\�DV�D�VRXUFH�RI�

QHRORJ\�ª��'XU\�3DVFDOLQH�et al.��La néologie en langue de spécialité. Détection, 
implantation et circulation des nouveaux termes��/\RQ���7UDYDX[�GX�&577��������

=2//2��6LOYLD�'RPHQLFD����������Origine et histoire du vocabulaire des arts de la table. 
Analyse lexicale et exploitation de corpus textuels��%HUQ���3HWHU�/DQJ�

127,&(�$&$'(0,48(�352)(66,211(//(

6LOYLD�'RPHQLFD�=ROOR�HVW�PhD Doctor Europæus�HW�HQVHLJQDQWH�FKHUFKHXVH�HQ�ODQJXH�
HW�OLQJXLVWLTXH�IUDQoDLVHV�j�O¶8QLYHUVLWp�GH�1DSOHV�3DUWKHQRSH��'H������j������HOOH�D�pWp�
HQVHLJQDQWH�FKHUFKHXVH� HQ� ODQJXH� HW� OLQJXLVWLTXH� IUDQoDLVHV� DXSUqV� GX� 'pSDUWHPHQW� GHV�
/DQJXHV�HW�/LWWpUDWXUHV�eWUDQJqUHV��'pSDUWHPHQW�G¶([FHOOHQFH���0,85������������j�O¶8QL-
YHUVLWp�GH�9pURQH��(Q�������HOOH�D�REWHQX�OD�TXDOL¿FDWLRQ�DX[�IRQFWLRQV�GH�0DvWUH�GH�FRQIp-
UHQFHV� SRXU� OHV� VHFWLRQV� ��� µ6FLHQFHV� GX� ODQJDJH� �� OLQJXLVWLTXH� HW� SKRQpWLTXH� JpQpUDOHV¶�
HW� ��� µ/DQJXH� HW� OLWWpUDWXUHV� IUDQoDLVHV¶� �0LQLVWqUH�GH� O¶(QVHLJQHPHQW�6XSpULHXU� HW� GH� OD�
5HFKHUFKH�HQ�)UDQFH���(Q�������HOOH�D�REWHQX�O¶+DELOLWDWLRQ�6FLHQWL¿TXH�1DWLRQDOH�SRXU�OHV�
IRQFWLRQV�GH�3URIHVVHXU�DVVRFLp�HQ�,WDOLH�SRXU�OD�VHFWLRQ�/�/,1����/DQJXH�HW�OLQJXLVWLTXH�
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IUDQoDLVHV��0LQLVWqUH�GH�O¶8QLYHUVLWp�HW�GH�OD�5HFKHUFKH�HQ�,WDOLH���6HV�UHFKHUFKHV�HQ�OH[L-
FRORJLH�HW�OH[LFRJUDSKLH�SRUWHQW�VXU�O¶pYROXWLRQ�HW�O¶KLVWRLUH�GX�OH[LTXH�GDQV�XQH�SHUVSHFWLYH�
V\QFKURQLTXH�HW�GLDFKURQLTXH��3DUDOOqOHPHQW��HOOH�V¶LQWpUHVVH�j�OD�OLQJXLVWLTXH�GH�FRUSXV�HW�
DX[�PpFDQLVPHV�GH�FUpDWLYLWp�OH[LFDOH�HW�GLVFXUVLYH�GDQV�OHV�HVSDFHV�PpGLDWLFR�QXPpULTXHV�

'DWH�GH�UpFHSWLRQ�������������
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